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1	 Basic safety information

1.1.	 Information on this Quick Start Guide

Read carefully before putting the devices into operation

The Quick Start Guide is a fixed part of the BARTEC ET60/65EX2 
Windows Tablet (hereinafter reffered to as “Device”). It must be kept in 
the direct vicinity of the Device. Installation, operations, and service 
staff must also have access to the Quick Start Guide at all times. 
The Quick Start Guide contains important information, safety 
instructions, and test certificates, which are necessary for the Device 
to function properly and safely.
The Quick Start Guide is directed at all individuals concerned with the 
commissioning, handling, and servicing of the Device. The applicable 
guidelines and standards for areas with gas and dust atmosphere 
(EN/IEC 60079-17, EN/IEC 60079-19) must be observed when 
conducting this work. 
Knowledge of the safety and warning information in this Quick 
Start Guide and the strict compliance with it is essential for safe 
installation and commissioning. Accidents, injuries, and material 
damage can be avoided by careful handling and systematically 
following the instructions.
The examples, tables, and figures provided in this Quick Start Guide 
are for illustration purposes. Due to the different requirements of 
the respective application, BARTEC cannot assume responsibility or 
liability for actual use based on the examples and figures.
BARTEC reserves the right to carry out technical changes at any time.
In no event will BARTEC be responsible or liable for indirect or 
consequential damages resulting from the use or application of this 
Quick Start Guide.
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Safety and warning information is particularly emphasised in this Quick Start Guide 
and marked by symbols. 

DANGER
DANGER describes a directly imminent danger. If not avoided, death or se-
vere injury will be the consequence.

WARNING
WARNING describes a possibly imminent danger. If not avoided, death or 
severe injury may be the consequence.

CAUTION
CAUTION describes a possibly imminent danger. If not avoided, mild or 
slight injury may be the consequence.

ATTENTION
ATTENTION describes a possibly damaging situation. If not avoided, the 
plant or objects in its vicinity may be damaged.

Important information on effective, economical, and environmentally 
compliant handling.

1.1.1	 Languages

The Quick Start Guide is available in German and English. Translation to other 
languages is available upon request.

1.1.2	 Changes in the document

BARTEC reserves the right to change the content of this document without notice. 
In the case of legal disputes, our General Terms and Conditions for Deliveries and 
Services apply (bartec.com/general-terms-and-conditions-for-deliveries-and-services).
The current versions of the datasheets, certificates, and declarations of conformity 
can be downloaded from bartec.com.

https://bartec.com/general-terms-and-conditions-for-deliveries-and-services
https://bartec.com/
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1.1.3	 Registered trademarks

Bluetooth® is a registered trademark of Bluetooth Special Interest Group

Wi-Fi
is a registered trademark of Wi-Fi Alliance, an association of 
manufacturers founded in 1999

1.2.	 Handling the Device
The Device, which is described in this Quick Start Guide, underwent quality and 
functional tests before leaving the factory to ensure it functions properly and safely. 
To maintain these conditions and ensure the correct and safe operation of the Device, 
it may only be transported, stored, and operated in the manner described by the 
manufacturer.

1.3.	 Intended Use
The Device is a handheld piece of electrical equipment. It serves the purpose of the 
mobile recording, processing and/or radio transmission of data within hazardous 
areas. It can be used exclusively in combination with devices that comply with the 
requirements in the overvoltage category I. The admissible operating data of the 
device must be considered.
Any other use is unintended and may lead to damage and accidents. The 
manufacturer shall not be liable for any use extending beyond the Intended Use.

1.4.	 Duties of the operator
The operator undertakes to only permit persons to work with the Device who are 
acquainted with the basic regulations on safety and accident prevention, and 
who have been inducted in the use of the Device, have read and understood the 
documentation, the safety chapter and the warnings.
The operator checks that the safety and accident prevention regulations applicable to 
the respective case of use have been observed.

1.5.	 Safety information
•	Do not dry wipe or clean the Device in hazardous areas
•	Do not open the Device in hazardous areas
•	Do not replace or charge battery in hazardous areas 
•	General statutory provisions or guidelines on occupational health and safety, 

accident prevention provision, and environmental protection laws must be heeded, 
e.g. Operational Safety Ordinance (BetrSichV) and nationally applicable ordinances
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•	Use suitable clothing and shoes with respect to the danger of hazardous 
electrostatic charges

•	Avoid heat influences outside the specified temperature range
•	Protect the Device from external influences! Do not expose the Device to caustic/

aggressive liquids, vapours or spray 
•	In the case of malfunction or damaged enclosure and/or display, remove the Device 

immediately from the hazardous area and bring it to a safe place

1.6.	 Maintenance
The pertinent installation and operating provisions for electrical systems must be 
observed (e.g. Directive 2014/34/EU, BetrSichV, nationally applicable ordinances EN/
IEC 60079-14 and the series DIN VDE 0100)! 
Observe the national waste disposal regulations when disposing of the Device.

1.6.1	 Servicing

Regular servicing of the Device is not necessary if used according to the 
instructions and operating conditions specified in this guide. 

1.6.2	 Inspection

According to EN/IEC 60079-17 and EN/IEC 60079-19 the operator of electrical 
systems in hazardous areas is obliged to have these inspected by an electrician to 
ensure correct condition.

1.6.3	 Repairs

Repairs to explosion-protected devices may only be performed by authorised 
personnel with original spare parts and according to the state of the art. 
Therefore, all repairs to the Device have to conducted by BARTEC.
Contact information and instructions for repair requests and processing 
can be found at bartec.com/service-support/returns-repair under 
“Automation and Enterprise Mobility”. 

1.6.4	 Commissioning

It must be checked that all components and documents are available before 
commissioning.

1.7.	 Explosion protection marking and standards
Labels with explosion protection marking and certificate number are attached 
to the Device. Futher details on the content of the labels can be found in chapter 
5 Technical data.
The standards and guidelines for devices and protected systems for intended use in 
hazardous areas, which are applicable to the Device can be found in the Declaration 
of Conformity. 

https://bartec.com/service-support/returns-repair
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1.8.	 Warranty

WARNING
No changes or retrofits may be made without the written consent of the 
manufacturer.
If non-specified components are used, the explosion protection will no lon-
ger be guaranteed. In the case of externally procured parts, it is not guar-
anteed that these have been designed and manufactured in accordance 
with their load and requisite safety.

	► Contact the manufacturer before any changes or retrofits to receive a 
release. Only use original spare parts from BARTEC.

BARTEC shall assume the complete warranty exclusively for spare parts 
ordered from BARTEC.

BARTEC’s General Terms and Conditions for Deliveries and Services
(bartec.com/general-terms-and-conditions-for-deliveries-and-services) shall apply 
in principle. The duration of the manufacturer warranty is one (1) year for the Device 
and six (6) months for the battery and accessories starting from the date of transfer 
of risk, as defined in BARTEC’s General Terms and Conditions.
The manufacturer warranty covers all parts of the delivery and shall be restricted 
to the free replacement or repair of the defective parts in our repair centers. For 
this purpose, any packaging supplied must be kept where possible. In the case of 
warranty, the goods must be returned to BARTEC after written agreement using the 
return merchandise authorization (RMA) form. This Quick Start Guide contains all 
important information on the subject of explosion protection.

https://bartec.com/general-terms-and-conditions-for-deliveries-and-services


BARTEC ET60/65EX2 Windows Tablet -  9

B1-T2E0-7E0003 - July 2026

1.9.	 Co-applicable documents

Document BARTEC Explanation

Datasheet
BARTEC ET60/65EX2  
Windows Tablet

This technical data sheet contains the most 
important explosion-relevant technical data as 
well as general technical data

Document ZEBRA Explanation

Quick Start Guide
ET6xW Instructions for commissioning, operating,

configuring, programming and maintaining of
the Tablet.Product Reference Guide (en)

ET6xW

All documents are available online.
Documents BARTEC: bartec.com  /  Documents ZEBRA: zebra.com
In the event of an overlaps with Zebra, the instructions of BARTEC apply.

2	 Regulatory information
All BARTEC devices are designed to be compliant with the rules and regulations 
of the location where they are sold and will be labeled as required. Any changes or 
modifications to BARTEC equipment, not expressly approved by BARTEC, could void 
the user’s authority to operate the equipment.

CAUTION
Only use BARTEC approved accessories and batteries.
DO NOT charge the Device or batteries when they are damp or wet. All 
components must be dry before connecting to an external power source.

2.1.	 Health and safety recommendations

2.1.1	 Ergonomic recommendations

In order to avoid or minimize the potential risk of ergonomic injury, always follow good 
ergonomic workplace practices. Consult with your local Health and Safety Manager to 
ensure that you are adhering to your company’s safety programs to prevent employee 
injury.

https://bartec.com/
https://www.zebra.com/us/en.html
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2.1.2	 Vehicle installation

RF signals may affect improperly installed or inadequately shielded electronic 
systems in motor vehicles (including safety systems). Position the Device within easy 
reach. The user should be able to access the Device without removing their eyes from 
the road.

Before installing or using the Device in a vehicle, check national and local 
laws regarding distracted driving.

Safety on the Road
Give your full attention to driving. Obey the laws and regulations on the use of wireless 
Devices in the areas where you drive. The wireless industry reminds you to use your 
Device safely when driving.

2.1.3	 Restricted use locations

Remember to observe restrictions and obey all signs and instructions on the use of 
electronic devices in restricted use locations.

2.1.4	 Safety in hospitals and aircraft

Mobile devices transmit radio frequency energy that may affect medical electrical 
equipment and aircraft operation. Mobile devices should be switched off wherever 
you are requested to do so in hospitals, clinics, healthcare facilities or by airline 
staff. These requests are designed to prevent possible interference with sensitive 
equipment.

2.1.5	 Medical devices

It is recommended that a minimum separation distance of 20 cm (8 inches) be 
maintained between a mobile device and a medical devices such as pacemakers, 
defibrillator, or other implantable devices to avoid potential interference with the 
medical device. Pacemaker users should keep the Device on the opposite side of the 
pacemaker or turn OFF the Device if interference is suspected. Consult with your 
physician or the manufacturer of the medical device before operating the device.
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2.2.	 Radio frequency (RF) exposure guideline
CAUTION - Reducing RF Exposure – Use Properly
The Device complies with internationally recognized standards
related to human exposure to electromagnetic fields.
Use only BARTEC tested and approved accessories to ensure
RF exposure compliance.
To satisfy RF exposure requirements, this Device must operate
with a minimum separation distance of 1 cm or more from
a user’s body and nearby persons.

2.3.	 Optical devices

2.3.1	 Laser

Class 2 laser scanners use a low power, visible light diode. The user should avoid 
staring directly into the light beam. Momentary exposure to a Class 2 laser is not 
known to be harmful.

CAUTION
Use of controls or adjustments or performance of procedures other than 
those specified herein may result in hazardous radiation exposure.

SE55

Wavelength: 500-570 nm
Maximum output: 1 mW
Pulse duration: 4 ms
Beam divergence: 18 °
Repetition rate: 16.7 ms 

2.3.2	 LED

Risk Group classified according to IEC 62471:2006 and EN 62471:2008.

SE55 
scanner 
laser

Pulse Duration: Continuous wave (CW) 
Exempt Group Risk group 0 (RG0)
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2.3.3	 Scanner labeling

CAUTION: Laser light emitted from this aperture.

2.4.	 Batteries

CAUTION
Risk of explosion if non-BARTEC approved batteries are used.
Dispose of batteries according to instructions. 
Use only BARTEC approved battery with Type B7-T2Z0-0002..

2.4.1	 Battery safety guideline

IMPORTANT - SAFETY INSTRUCTIONS – SAVE THESE INSTRUCTIONS

•	 The battery can only be charged between 0°C and 40°C (32°F and 104°F).
•	 Do not use incompatible batteries. Use of an incompatible battery may present a 

risk of fire, explosion, leakage, or other hazard.Do not disassemble or open, crush, 
bend or deform, puncture, or shred. Damaged or modified batteries may exhibit 
unpredictable behavior resulting in fire, explosion, or risk of injury.

•	 Severe impact from dropping any battery-operated device could cause the battery 
to overheat.Do not short circuit a battery or allow metallic or conductive objects 
to contact the battery terminals.Do not modify, disassemble, or remanufacture, 
attempt to insert foreign objects into the battery, immerse or expose to water, rain, 
snow or other liquids, or expose to fire, explosion, or other hazard.

•	 Do not leave or store the equipment in or near areas that might get very hot, such as 
in a parked vehicle or near a radiator or other heat source. Do not place battery into 
a microwave oven or dryer.
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•	 To reduce the risk of injury, close supervision is necessary when used near children.
•	 Please follow local regulations to promptly dispose of used re-chargeable batteries.
•	 Do not dispose of batteries in fire. Exposure to temperatures over 100 °C (212 °F) 

may cause explosion.
•	 Seek medical advice immediately if a battery has been swallowed.
•	 In the event of a battery leak, do not allow the liquid to come in contact with the skin 

or eyes. If contact has been made, wash the affected area with large amounts of 
water and seek medical advice.

2.5.	 Regulatory labels
Currently available regulatory labels can be found under  
Zebra Control Hub --> Help --> (E-Label).
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3	 Device description

3.1.	 BARTEC ET60/65EX2 Windows Tablet
The BARTEC ET60/65EX2 is an intrinsically safe Windows tablet approved for 
hazardous areas. It features a rugged industrial design, the Intel® Core™ Ultra 
platform, super bright 10.1-inch display, optional integrated barcode scanner, high-
resolution cameras, WiFi-6E and optional 5G connectivity. 

3.2.	 Purpose of use
The Devices are handheld electrical devices. They serve the purpose of entry, 
processing and (radio) transmission of data within hazardous areas.
The Devices are used exclusively in combination with devices which comply with the 
requirements placed on the overvoltage category I.
BARTEC ET60/65EX2 Windows Tablet, Type B7-T2E*-*W**/******** have been 
developed and certified for use in the following hazardous areas:
•	 ATEX / IECEx: Zone 2 und Zone 22
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4	 Hardware features

1 Front microphones Use for voice communications or audio 
recordings.

2 Windows Hello infrared LED Illuminates your face with infrared (IR) light 
during Windows Hello face authentication.

3 Windows Hello infrared camera Captures your face during Windows Hello face 
authentication.

4 Front camera Use for video conferencing.

5 Front camera LED Illuminates when the front camera is active.

6 Light sensor Determines ambient light for controlling 
display backlight intensity.

7 Right access door Secure door for accessing USB ports.

8 Touch screen Displays all information needed to operate the 
device.

9 Dock alignment slot Assists in aligning the tablet with the dock.

10 Speakers Provides audio output.

11 Dock USB connector Provides USB communication through the 
dock.
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12 Charging indicator Indicates power state and battery 
charging status while charging and 
application‑generated notifications.

13 Keyboard/shoulder strap 
mount slots

Provides alignment and mounting of keyboard 
and shoulder strap clips.

14 Power button Turns the display on and off. Press and 
release to turn on the device. Press and hold 
to restart the device. 

15 + button Programmable button 
(increase volume – default).

16 - button Programmable button 
(decrease volume – default).

17 Keyboard interface connector Provides power and communication with the 
keyboard.

18 P3 button Programmable button 
(keyboard shortcut Ctrl+Alt+Del – default).

19 Kensington security slot Provides mounting a security cable to prevent 
theft or unauthorized use of the tablet.

20 P2 button Programmable button 
(opens Copilot application – default).

21 P1 button Programmable button 
(opens Zebra Control Hub application – 
default).

22 Dock power / antenna 
connector

Provides power and antenna connection 
through the dock.
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1 Stylus garage Provides a place for holding the stylus.

2 USB-C Thunderbolt 4 port Provides communication with a host 
computer and accessories and charging.

3 USB-A 3.1 port Provides communication with accessories 
such as scanners and wired headsets.

1 USB-C Thunderbolt 4 port Provides communication with accessories 
such as scanners.

2 Scan button (on tablets with
internal scanner)

Programmable button (on 
tablets without internal 
scanner)

Initiates barcode data capture when a 
scanenabled application is active.

Programmable button
(no action - default)
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1 Stylus mount Provides mounting for a stylus tether.

2 Exhaust vent Provide airflow out of the tablet.

3 NFC antenna Reads NFC cards.

4 Accessory mount point locations Indicates mounting location points on 
polymer film for accessory captive screws. 
CAUTION: Do not remove the polymer film.

5 Rear camera Autofocus camera that takes photos, and 
captures barcode data.

6 Rear camera LED flash Provides illumination for the camera.

7 Scanner exit window (*) Provides data capture using the internal 
imager.

8 Battery release latches Releases the battery.

9 Battery Provides power to the tablet. 

10 Dock alignment slot Assists in aligning the tablet with the dock.

11 Intake vent Provides airflow into the tablet.

(*) optional
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5	 Technical data

5.1.	 Explosion protection

5.1.1	 BARTEC ET60/65EX2 Windows Tablet (with scanner)

ATEX: Zone 2 / Zone 22

Type B7-T2E2-*W******K*** BARTEC ET60/65EX2 Windows Tablet

Labelling E II 3G Ex ic op is IIC T4 Gc
E II 3D Ex ic op is IIIC T135 °C Dc IP 64
    -20 °C ≤ Ta ≤ +55 °C

Test certificate EPS 26 ATEX 1 034 X

Standards see Declaration of Conformity

IECEx: Zone 2 / Zone 22

Type B7-T2E2-*W******K*** BARTEC ET60/65EX2 Windows Tablet

Labelling Ex ic op is IIC T4 Gc
Ex ic op is IIIC T135 °C Dc IP 64
    -20 °C ≤ Ta ≤ +55 °C

Test certificate IECEx EPS 26.0013X

5.1.2	 BARTEC ET60/65EX2 Windows Tablet (without scanner)

ATEX: Zone 2 / Zone 22

Type B7-T2E2-*W******0*** BARTEC ET60/65EX2 Windows Tablet

Labelling E II 3G Ex ic IIC T4 Gc
E II 3D Ex ic IIIC T135 °C Dc IP 64
    -20 °C ≤ Ta ≤ +55 °C

Test certificate EPS 26 ATEX 1 034 X

Standards see Declaration of Conformity

IECEx: Zone 2 / Zone 22

Type B7-T2E2-*W******0*** BARTEC ET60/65EX2 Windows Tablet

Labelling Ex ic IIC T4 Gc
Ex ic IIIC T135 °C Dc IP 64
    -20 °C ≤ Ta ≤ +55 °C

Test certificate IECEx EPS 26.0013X
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Specific conditions
for secure operation within the hazardous area

•	The battery pack shall be changed or charged only outside hazardous areas.
•	Only the battery pack type B7-T220-0002/**** shall be used for ET60EX2/ET65EX2.
•	Connection and disconnection of all external ports, opening the enclosure, or 

replacing the battery pack while live is only permitted if the potentially explosive 
atmosphere is shown to be absent.

•	The equipment shall be protected from impacts with high impact energy and high 
electrostatic charge generating processes.

•	The manufacturer’s safety instructions shall be respected strictly.

5.2.	 Technical specifications

5.2.1	 Performance characteristics

CPU Intel® Core™ Ultra 5 125U

Operating system Windows® 11 Professional 64-Bit

Memory 16 GB RAM; 256 GB SSD

SIM card slot
(only BARTEC ET65EX2)

1x eSIM and 1x Nano SIM

5.2.2	 Physical characteristics

Dimensions
(Length x Width x Height)

275 x 199 x 18.3 mm 
(10.8 x 7.8 x 0.7 inch)

Weight
(including battery)

approx. 1,074 g (2.3 lb)

Display 10.1”; 1,000 nits; optically bonded to touchpanel;
Contrast Ratio 1000:1
Resolution: 1900 x 1200 pixel ; WUXGA

Touchpanel Capacitive multi-touch, Corning® Gorilla® Glass, 
AI Powered Touch Control for automatic optimization 
and precise interaction with included passive stylus

Sensors Ambient Light Sensor: Automatically adjusts display 
brightness 
Magnetometer: eCompass 
Motion Sensor: 3-axis gyroscope; 3-axis accelerometer



BARTEC ET60/65EX2 Windows Tablet -  21

B1-T2E0-7E0003 - July 2026

5.2.3	 User environment

Operating temperature -20 °C to +55 °C      ( -4 °F to + 131 °F)

Charging temperature      0 °C to +40 °C   (+32 °F to +104 °F)

Storage temperature 
(without battery)

-40 °C to +70 °C     (-40 °F to +158 °F)

Relative humidity 5 % to 95 % (non-condensing)

Class of protection 
(IEC 60529)

IP 66

5.2.4	 Data transmission Wi-Fi

Radio standard IEEE 802.11a, b, d, e, g, h, i, k, n, r, u, v, w, ac,ax, be; 
Fine Timing Measurement based on 802.11-2016, 
802.11az HW readiness
Up to 5.8 Gbps; 2x2 MU-MIMO; 320 MHz
channels; 4096-QAM; 6 GHz, 5 GHz, and 2.4
GHz bands

RESTRICTIONS

The use of 5 GHz RLAN throughout the EEA has the following 
restrictions: 5.15 - 5.35 GHz is restricted to indoor use only in all 
member states

5.2.5	 NFC/HF RFID Reader

NFC/HF ISO 14443 –A-B, MIFARE, FeliCa®, ISO 15693,
NFC Forum Tag Types 1 to 4

5.2.6	 Voice and Data transmission Bluetooth

Bluetooth Bluetooth® 5.4 (Class 1), Bluetooth® Low Energy (BLE)



BARTEC ET60/65EX2 Windows Tablet22  -

B1-T2E0-7E0003 - July 2026

5.2.7	 Data transmission WAN (only BARTEC ET65EX2)

Radio frequency bands 5G NR (n1/2/3/5/7/8/12/13/14/18/20/25/26/28/
29/30/38/40/41/48/66/70/71/75/76/77/78/79)
LTE-FDD (B1/2/3/4/5/7/8/12/13/14/17/18/19/
20/25/26/28/29/30/32/66/71)
LTE-TDD (B34/38/39/40/41/42/43/48)
LTE-LAA (B46)
UMTS WDCMA (B1/2/4/5/8/19)

5.2.8	 Global Navigation Satellite System (GNSS; only BARTEC ET65EX2) 

GNSS GPS, GLONASS, BDS (BeiDou), Galileo, QZSS

5.2.9	 Barcode capture (optional, only Type B7-T2E3-*W******K***) 

Scanner SE55 1D/2D Advanced Range Scan Engine with 
IntelliFocus™ technology

The scanning range depends on the barcode type, size, and the print 
quality. See the data sheet for the list of supported barcodes/symbologies.
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5.3.	 Battery

The life of the battery will depend on different factors including user 
behavior (e.g. app usage, video playback), device settings (e.g. screen 
brightness), ambient temperature, and more. 

Battery
Type B7-T2Z0-0002

(only change and charge outside hazardous areas)
Lithium-ion battery 7.6 V/4460 mAh (33.90 Wh)

Operating temperature -20 °C to +55 °C     ( -4 °F to + 131 °F)

Charging temperature      0 °C to +40 °C  (+32 °F to +104 °F)

Storage temperature -40 °C to +70 °C    (-40 °F to +158 °F)

Relative humidity 5 % to 95 % (non-condensing)

UN38.3 compliant Yes

Charge batteries in ambient temperatures from 0°C to 45°C (32°F to 13°F). 
The device always performs battery charging in a safe and intelligent 
manner. At higher temperatures (for example, approximately
+37°C (+98°F)), the device may, for small periods of time, alternately 
enable and disable battery charging to keep the battery at acceptable 
temperatures. The device indicates when charging is disabled due to
abnormal temperatures via its LED.
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5.4.	 Device labelling

5.4.1	 BARTEC ET60/65EX2 Windows Tablet (with scanner)

Laser 
warning

Marking
(here 
BARTEC 
ET60EX2)
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5.4.2	 BARTEC ET60/65EX2 Windows Tablet (without scanner)

Marking
(here 
BARTEC 
ET60EX2)
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5.4.4	 Battery

Battery 
marking
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6	 Transport and storage

6.1.	 Transport

Report any transport damage or incomplete deliveries immediately after 
receipt in writing to the forwarding company and BARTEC.
Any damage caused through incorrect storage shall not be covered by the 
warranty provisions of BARTEC.

Battery conforms to UN38.3. 
Due to the transport guidelines for air freight, all batteries are delivered Ex 
Works charged to max. 30%.
Further information, such as material safety data sheets, can be found on 
bartec.com

6.2.	 Storage

ATTENTION
Property damage through incorrect storage!

	► Observe storage temperatures.
	► Keep humidity away from the Device and batteries.

ATTENTION
Dommages matériels dus à un stockage inapproprié !

	► Respecter les températures de stockage.
	► Tenir l’appareil à l’abri de l’humidité.

Additional information on the battery
The Device battery (Type B7-T2Z0-0002) is developed and manufactured in 
accordance with the highest industrial standards. The operating time or storage 
period of a battery is restricted, however. The actual life of the battery is influenced 
by different factors, e.g. hot, cold, rough operating environment, and severe impact. If 
the battery is stored longer than six months, the performance may be impaired on a 
permanent basis. 
When storing batteries for 6 months or longer, the charge level should be verified at 
least every 3 months and charged to at least 50%.

https://bartec.com/
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7	 Commissioning and operation
DANGER
Avoid electrostatic charging in hazardous areas.
Danger to life in explosive atmosphere!

	► Do not dry wipe or clean the Device with chemical cleaning agents
	► Wear suitable clothing and shoes
	► Do not use rubber gloves or similar

DANGER
Dans les zones à risque d’explosion, éviter les charges électrostatiques. 
Une atmosphère explosive présente un danger de mort!

	► Ne pas essuyer ou nettoyer l’appareil avec des produits de nettoyage 
chimiques

	► Porter des vêtements et des chaussures appropriés
	► Ne pas utiliser de gants en caoutchouc ou similaire

DANGER
Unintended use endangers explosion protection. 
Danger to life in explosive atmosphere!

	► Do not make any modifications to the Device
	► In the case of function disturbances or damage to the enclosure and/or 
display, the Device should be immediately removed from the hazardous 
area. Once in the safe area, the battery should be removed from the 
Device.

DANGER
Une utilisation non conforme met en danger la protection contre les 
explosions. 
Une atmosphère explosive présente un danger de mort!

	► Ne pas effectuer de modification sur l‘appareil
	► En cas de dysfonctionnement ou d‘endommagement du boîtier et/ou 

l’écran, le matériel doit être immédiatement déplacé de la zone à risque 
d‘explosion. Une fois dans la zone sûre, la batterie doit être retirée de 
l‘appareil.
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DANGER
Non certified accessories endanger explosion protection.  
Danger to life exists in hazardous areas!

	► Only use original accessories from BARTEC
	► Only permitted outside the hazardous area:
•	 Inserting or replacing Nano SIM card
•	 Inserting, changing or charging the battery 
•	 Attaching or removing accessories

DANGER
Les accessoires non certifiés mettent en danger la protection contre les 
explosions. 
Les zones à risque d’explosion présentent un danger de mort!

	► N‘utilisez que des accessoires originaux de BARTEC
	► Autorisé uniquement en dehors de la zone à risque d‘explosion :
•	 Insérer/remplacer les carte Nano SIM 
•	 Insérer/charger la batterie
•	 Fixer/retirer les accessoires

WARNING – EXPLOSION HAZARD
The battery lock screw and the I/O port cover lock screw must be engaged 
when the device is used in hazardous locations.
AVERTISSEMENT – RISQUE D’EXPLOSION
La vis de verrouillage de la batterie et la vis de verrouillage du cache du 
port I/O doivent être engagées lorsque l’appareil est utilisé dans des zones 
dangereuses.

7.1.	 Handling in hazardous areas
Device
•	 The Device may not be tampered with
•	 The battery may not be removed from the Device
•	 Protect the Device from impact
•	 Do not expose the Device to caustic/aggressive liquids, vapours, and/or mists
•	 Avoid exposing the Device to liquid and dust outside the specified IP rating
•	 Do not operate the Device outside the specified temperature range
Battery
•	 The battery may not be tampered with 
•	 Only charge batteries (Type B7-T2Z0-0002) outside hazardous areas 
•	 Defective batteries must not be used and should without delay be disposed of 

according to local regulations 
•	 The battery may explode if it catches fire
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•	 Accessories
•	 Only install or replace accessories outside the hazardous area 
•	 Only use accessories that have been tested and certified by BARTEC for use in the 

hazardous areas

7.2.	 First steps

	► Unpack the Device and battery
	► Insert Nano SIM card, if using one (see chapter 7.3. Inserting a Nano SIM card)
	► Charge the battery to 100% after unpacking. The battery may be charged by 

inserting it into the Device and charging it using the power supply (see chapter 
7.6. Charging the Device/the battery) or the battery may be charged separately 
using a 2-slot battery charging station (see chapter 7.6. Charging the Device/the 
battery).

Charging accessory
Suitable for

Device
(with battery) Spare battery

Power supply
Type G7-T0Z0-0001

Yes No

2-slot battery charging 
station
Type G7-T0Z0-0002

No Yes

	► If the battery was charged separately, insert it into the Device
	► Switch on the Device

Optional: 

	► Apply Screen protector (Type B7-T2Z0-0011)
	► Attach Kickstand (Type B7-T2Z0-0003)
	► Attach Leather carry case (Type B7-T2Z0-0012), Holder for stylus 

(Type B7-T2Z0-0009) and Stylus (Type 17-S1Z0-0008 or B7-T2Z0-0014)
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7.3.	 Inserting a Nano SIM card 
(only BARTEC ET65EX2)

The nano SIM card is required for cellular data connectivity.

CAUTION 
Follow proper electrostatic discharge (ESD) precautions to avoid damaging 
the SIM card. 
Proper ESD precautions include but are not limited to, working on an ESD 
mat and ensuring that the user is properly grounded.

Nano SIM cards do not need to be certified or tested for use is hazardous 
areas and may be purchased through third parties.

Work steps:
1.	 Slide the battery release latches toward the sides of the tablet. The battery ejects 

slightly. 

2.	 Lift the battery out of the tablet. 
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3.	 Lift the SIM cover.

4.	 Slide the SIM holder to the unlock position.
5.	 Open the SIM holder. 

6.	 Place the SIM card face down. 
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7.	 Close the SIM door.

8.	 Slide the SIM holder to the lock position.
9.	 Replace the SIM cover. 

10.	 Insert the battery, bottom first, into the battery compartment at the back of the 
device.

11.	 Press the battery down into the compartment until the release latches snap into 
place.

12.	 After inserting the battery, ensure that the lock screws are used (see chapter 
7.5. Using Lock Screws in hazardous areas).
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7.4.	 Replacing the Battery
This section describes how to replace the battery in the tablet.

With Hot Swap mode, when the user removes the battery, the display dims. 
Replace the battery within 60 seconds to preserve memory persistence.

Work steps:
1.	 Slide the battery release latches toward the sides of the tablet. The battery ejects 

slightly.

2.	 Lift the battery out of the tablet.
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3.	 Insert the replacement battery, bottom first, into the battery compartment at the 
back of the device.

4.	 Press the battery down into the compartment until the release latches snap into 
place.

5.	 After inserting the battery, ensure that the lock screws are used as described in 
chapter 7.5. Using Lock Screws in hazardous areas.

6.	 Press the Power button.

7.5.	 Using Lock Screws in hazardous areas

WARNING – EXPLOSION HAZARD
The battery lock screw and the I/O port cover lock screw must be engaged 
when the device is used in hazardous locations.
AVERTISSEMENT – RISQUE D’EXPLOSION
La vis de verrouillage de la batterie et la vis de verrouillage du cache du 
port I/O doivent être engagées lorsque l’appareil est utilisé dans des zones 
dangereuses.

1.	 Align two Torx screws (M2x3) with the battery release latchesand tighten the 
screws using a Torx screwdriver (torque: 0.25 Nm).
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2.	 Align the Torx screws (M1x2) with the openings on the left and right I/O ports and 
tighten the screws using a Torx screwdriver (torque: 0.25 Nm). 
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7.6.	 Charging the Device/the battery
The battery charges from 4% to 80% in approximately 2.5 hours. 
Charge batteries at room temperature with the device in sleep mode. 

7.6.1	 Charging the Device with the power suppy

7.6.2	 Battery status/charge LED indicator of the Device

Status Description

Off Power is not supplied to the device.

Solid Amber The device is charging.

Solid Red The device is charging, but the battery is at the end of its 
useful life.

Solid Green The device is fully charged.

Solid Blue A battery-free tablet is connected to external power.
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7.6.3	 Charging the battery with the 2-slot battery charging station

Use the 2-slot battery charging station to charge up to two batteries.

1 Battery Charge LED

2 Battery slot

3 Power LED

7.6.4	 Battery status/charge LED indicator 

Status Description

Solid Amber The battery is charging.

Solid Green The battery charging is complete.

Solid Red The battery is charging, and the battery is at the end of its 
useful life. Charging is complete, and the battery is at the 
end of its useful life.

Fast Blinking Red 
(2 blinks/second)

Error in charging; check the placement of the battery and 
battery at the end of its useful life.

Off No battery in the slot. The battery is not placed in the slot 
correctly. The charger is not powered.
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7.7.	 Using the Camera 
Use the front or rear camera to take a photo or record a video.

If using the front camera, move the front camera privacy switch to the open 
position.

1.	 Open the Camera app.
2.	 Point the rear camera at an object.
3.	 Touch the on-screen shutter button to take a photo or record a video.

7.8.	 Reading NFC cards
The Device supports reading NFC cards. The NFC antenna is located on the back of 
the tablet under the NFC logo.
With an NFC-enabled application open, bring the NFC card toward the antenna. 
Depending upon the application, an audio or visual indication indicates a successful 
reading of the card.
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7.9.	 Scanning with the scanner
(optional, with Type B7-T2E3-*W******K***)

Use the internal imager to capture barcode data.

Use the Zebra 123Scan Utility to configure the scanner. 
Can be found in the Enterprise Mobility Support Portal: 
BARTEC ET60/65EX2 Windows Tablet > Software > Zebra 123Scan Utility
em-support.bartec.com/en/support/solutions/articles/266612-zebra-123-scan-utility

1.	 Ensure that an app is open on the device, and a text field is in focus (the text 
cursor is in the text field).

2.	 Point the exit window of the device at a barcode.
3.	 Press and hold the scan button. The aiming dot with illumination turns on to 

assist in aiming.

4.	 Ensure the barcode is within the area formed by the aiming pattern. The aiming 
dot is used for increased visibility in bright lighting conditions.

https://em-support.bartec.com/en/support/home
https://em-support.bartec.com/en/support/solutions/articles/266612-zebra-123-scan-utility


BARTEC ET60/65EX2 Windows Tablet -  41

B1-T2E0-7E0003 - July 2026

When the device is in Pick List Mode, the device does not decode the 
barcode until the center of the crosshair touches the barcode.

5.	 A beep sounds, by default, to indicate the barcode was decoded successfully. 
6.	 Release the scan button. 
7.	 The captured data displays in the text field.

8	 Troubleshooting
This section provides information for resetting and troubleshooting the Device.
There are five reset functions:

	► Restarting the Device
	► System properties revert to a previous point in time
	► Factory Reset via Recovery
	► New installation of operating system

Detailed information on how to perform the various reset options can be 
found in the Enterprise Mobility Support Portal:  
BARTEC ET60/65EX2 Windows Tablet > Troubleshooting  
em-support.bartec.com/en/support/solutions/folders/279278

8.1.	 Restarting the Device
If the device is running slow or some applications are not functioning properly, restart 
the device.
1.	 Touch “Start”.

2.	 Touch “Power”.

3.	 Select “Restart”.
4.	 The device shuts down and restarts. 

https://em-support.bartec.com/en/support/home
https://em-support.bartec.com/en/support/solutions/folders/279278
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8.2.	 System properties revert to a previous point in time
A Windows restore point saves the current state of your system settings, drivers, and 
programs. It allows you to restore your PC to a previous, working state in the event of 
errors or after faulty updates. Your personal files (documents, pictures) remain intact.
1.	 Open the search bar.
2.	 Type “System Properties” and press Enter. 

The “System Properties” window will appear.
3.	 Select the “System Protection” tab. 

Configure your protection settings. 
By default, this feature is turned off.

8.3.	 Factory Reset via Recovery
A factory reset restores Windows to the original factory settings.
1.	 Connect the Device to a power source.
2.	 Touch the notification area on the taskbar.

3.	 Touch “Settings”.

4.	 Touch “System” and select “Recovery”.
5.	 Touch “Reset PC”.
6.	 Touch “Keep my files” to remove all apps and settings but keep all personal files 

or 
Touch “Remove everything” to remove all personal files, apps, and settings.

CAUTION 
Removing everything erases all data, including your account configuration, 
applications, music, pictures, and files. Make sure that you back up all the 
required data before you proceed.

7.	 Touch “Next”.
8.	 Select “Cloud download” or “Local reinstall”.
9.	 Touch “Next”. 

The process can take an hour or longer. When the reset is complete, the Windows 
setup process begins.
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8.4.	 New installation of operating system
If none of the previous options worked, you can reinstall the operating system.

WARNING
A new installation will delete all settings and data.

The procedure is described in the Zebra Knowledge Center:
Installing the complete operating system image for Windows 11 Professional
https://support.zebra.com/article/000031505?language=de&redirect=false

9	 Disposal

The Devices and accessories contains metallic and plastic 
parts and electronic components.

WEEE registration number of the BARTEC GmbH: 
DE 95940350

BARTEC devices are intended exclusively for commercial use (so-called 
B2B devices) in accordance with the WEEE Directive. The WEEE Directive 
provides the framework for the treatment of old electrical equipment 
throughout Europe. This means that you may not dispose of BARTEC 
devices together with usual household waste but rather separately in an 
environmentally compatible manner. BARTEC devices can also be brought 
to the collection points of public disposal companies. Alternatively, all 
products purchased from BARTEC can be returned to BARTEC for disposal. 
BARTEC will ensure disposal in accordance with the applicable laws. The 
sender shall bear the costs of packaging and shipping. 

https://support.zebra.com/article/000031505?language=de&redirect=false
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